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July 7, 2015
To Whom It May Concern:

| write this letter on behalf of Hearing Loss Association of America in support of
proposed legislation that when enacted will enable people with hearing loss to have
greater access to communication accommodations in public places.

The Hearing Loss Association of America (HLAA) is the nation’s leading organization
representing people with hearing loss. According to the National Center for Health
Statistics, 48 million (20 percent) Americans have some degree of hearing loss, making
it a public health issue third in line after heart disease and arthritis. HLAA’s national
support network includes an office just north of Washington, DC as well as chapters and
state organizations across the country, including several chapters in New Mexico.

It's our understanding that the proposed legislation includes language that will ensure
that consumers purchasing hearing aids will receive counseling about hearing aid
options that can provide a direct connection between the hearing aid and assistive
listening systems. You may be aware that assistive listening systems are considered
reasonable accommodations under the Americans with Disabilities Act. You may not be
aware that people with significant hearing loss who attend events in facilities that are
reverberant, noisy and large enough that they may be sitting far from the speaker will
likely find their hearing aid does not perform well alone. In such a situation, assistive
listening systems are critical to help them understand the proceedings.

Yet we hear repeatedly from individuals who have never been counseled how to use
their hearing aid to connect directly to wide area listening systems. Simple counseling
could go a long way to enabling people with hearing loss to fully participate in events in
their community from town hall meetings to Fourth of July celebrations. It is essential
that people with hearing loss have access to this information, so they are not left out of
the very fabric of their communities.

Thank you for considering this legisiation. If you need any further information, please
feel free to contact me.

Sincerely,
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Anna Gilmore Hall
Executive Director
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