Sciacca, Lori, RLD

. RRA A -
From: joy@diannemoody.com
Sent: Thursday, September 12, 2019 955 AM
To: Sciacca, Lori, RLD
Subject: [EXT] Hearing Aids

| understand you are considering a statement required on hearing aid sales. It is important that the there is an initialing
required by the customer that they have been informed specifically about telecoil options.
Please included this in your new rules.

Dlanne Mooatg
505-449-7753

“Happiness is not a matter of intensity but of balance, order, rhythm and harmony.”
Thomas Merton




